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MediaShowroom User Guide

Overview

MediaShowroom is a robust, cloud-based multimedia solution that allows customers to store, screen,
share, and manage all their multimedia content on one simple to use platform. Content owners can
manage all of their content from one secure platform and share that content with their viewers and
customers on the platform, through FTP and email, or by embedding the content on other websites.
Administrators have access to a powerful metrics engine to track how content is viewed, shared, or
downloaded. This features guide gives an overview to many of the features that users and
administrators can use on MediaShowroom to effectively monetize their multimedia content.

Logging In and Out

Users access the MediaShowroom application through the login screen:

MEDIASIHOWROOM

by MAINSTREAM DATA g

Usemame: | |

Password: | |

LOGIN l Reset Password |

The username field is not case sensitive, but the password field is case sensitive for user security
purposes. To logout, click the ‘Logout’ option in the upper right-hand corner in any MediaShowroom
screen.

MEDILASHOWIROOM AT D
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Home Screen

MediaShowroom has been designed to be intuitive. Logging in, users will be taken to a home screen that
typically looks like the screenshot below

MEDIASHOWROOM MANSTREAMDIT 4

View  Uplosd  Semmgs

I3 Jassaty N5 TESAAM  Logowt

- -
- srages Ooc mrerss Vitoca @ > Mm

All Content

Select Aon -
£ Seerch  advanced search

v Search

Go v Togghe AN

Poastdy The Seat Wingeet  Nirst Ever Wingaet Fighe
Fipwg Ever Coptared On Video  SWOER Akguite O Bk Bridge _

#7 October 2014 1631 @ Msepremter 20001633 B 15 septemter 101208 B 26 augent 002288 ®

WGt BASE Jurng froms The  Grieg Pune Conoerso - voesy  VISIXOTE DN 1900w 1080 SRR Lares
Morth Face of Diges - YouTube Mo, Sr Semcn Rattle,

26 Aogust 2094 2255 ®

v Collaboration

Voo Voygecte

o S S e 2 Awgest 2014 2046 L @ 10 augent ove 2202 © 15 Avgent 2900 st © 15 mapent 2900 1834 ®

v Collecticns

Cosecscas Marage

The MediaShowroom home page shows most recent items by default. To

navigate through older items, use the links near the top right of the screen n 2 >
to go to different pages of additional content.

The calendar button opens a window that allows the users to navigate to 0 January 2015

content from a specific date. Su Mo Tu We Th Fr Sa

1 2 3

There are three options at the top of every home screen. [ e e

1| 12|| 13| 14| 15| 16| 17
View Takes the User to the home screen where they can view all content. AT

Upload Opens the MediasUploader where a User can add content to the

platform. See the section called Upload to learn
more.

MEDIASHOWIROOM Settings Allows the user to control their user

preferences throughout the application and manage
their account. Users can manage their personal
preferences and passwords from this link.

Wiew Upload Settings
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Administrators can manage all their users, categories, projects, assignments and delivery settings as well
as view metrics from this link.

Search
o ] ) ¥ Search
Users can search for specific items by using the basic search
located in the Search browsing tool in the upper left-hand
corner of the MediaShowroom home page. RN vanced search
The basic keyword search settings are automatically set to
search through all items in every folder and every content type. Sl =
) current category 7 allimages

. o . . “) phot
By selecting a specific folder and starting tab, users can easily @ sets :oZuument
locate the stories, images, and videos they are looking for. _ individual ey

Advanced Search
To create a Search with more detailed criteria, choose
‘advanced search’ from the search browsing tool.

Advanced search allows users to search for specific terms in headlines and sluglines as well as limit the
search by other criteria such as language, media type, time range, or service/category.

Display

MediaShowroom offers two browsing view options that can be selected at each user’s discretion. The
Lightbox view is the default setting. The ‘Lightbox’ view can be changed to a ‘Headline’ view by clicking
the buttons in the image to the right, just above the content thumbnail previews.

In Lightbox view, when the user’s
cursor is scrolled over an image, an

“ Images Documents Videos

expanded version of the image is
shown with its coupled text story
below.

Media Types

MediaShowroom supports all types of multimedia including images, video, and text-based documents.
Users can toggle between viewing all forms of media, or quickly focus on just displaying images,
documents, or videos.

Categories

Users can search for content based on the category. For example, an agency might provide different
categories such as “Business Video”, “Comedy”, “Celebrity”, or “Internal Use Only”. When uploading
content administrators can assign content to different categories and users can click on the desired

category to see all the content assigned to it.
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Collaboration
The Collaboration section on the search tools bar allows

v Categories

different users and administrators to work together on a ¥ All Content -
project. Projects are shared among users and allow users to Business Documents
highlight several pieces of content into one collection and share Business Video
e . . Celebrity
comments on specific pieces of content or the project as a Comed
omedy

whole. Company Logos

- . . - Fashion -
Administrators can control projects by creating them, assigning images 3
users to them, and editing them. Administrators can manage T —
projects by clicking on the “manage projects” link from the Music Videos
search tools bar on the left-hand side of the screen or they can PowerPoint Presentations
go to the ‘Settings’ page and access it in the ‘Collaboration’ Puzzles

. Spreadsheets
section there.

Travel i

Collections Pending Content
Each user has the ability to create custom Collections that are
specific to his/her account. Collections remain intact across user v Collaboration
sessions, so every time a user logs in the profiles are available.
After creating a Collection it is saved to the Collections Manage Projects
Manager. You have no projects at this time

Collections are deposits of items which are used to gather T
stories, images, and other content into one area for retrieval at

a later date. To create a Collection, select ‘Collections Manager’ Collections Manager
from the search tools bar on the left-hand side of the page, or

from the ‘Settings’ link at the top of the menu in the upper left-

hand corner of the MediaShowroom.

——-—-un

A user can add, edit, or delete Collections from this screen.

*ou do not have any collections

Users can add content to a Collection from the detail page for a

¥ History
piece of content. Or they can add content from the search grid
L. . . *ou have not viewed any content this
by clicking in the small box at the top, left-hand side of each session.

content preview.
v Saved Searches

History Add Saved Search
Users have immediate access to the last five stories they have My Profiles

Global Profiles
viewed with the history browsing tool. When a user clicks one
of the items in the History list, the MediaShowroom will

navigate directly to that specific item.
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Saved Searches

Each user has the ability to create custom Saved Searches that are specific to his/her account. Saved
Searches remain intact across user sessions, so every time a user logs in the profiles are available. After

creating a profile, it is saved to the Saved Search browsing tools field.

Clicking on a Saved Search automatically runs a search with the specifications a user has previously set
up. To create a Saved Search, select ‘Saved Search’ from the ‘Settings’ menu in the upper left-hand
corner of the MediaShowroom. Next, click the ‘Saved Searches’ option. A user can add, modify, or

delete Saved Searches from this screen.

The list below provides a description of
the Saved Search entry fields:

Saved Search Name — name of the saved

search to be displayed in the saved
searches browsing tools field

All fields — a keyword to be searched for

in all search fields (separate multiple
keywords with commas). The saved
search will return items that contain
these keywords

Headline — a keyword to search for in
headlines only

Slugline — a keyword to search for in
sluglines only

Languages — the saved search will only
collect items composed in these
specified languages

Media types — the user can select if only
one media type will be returned or if the
search will return multiple or all media

types

Saved Search

.....

Services — the saved search will only collect items in the feed categories selected
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Multiple Item Actions

Users can modify and complete tasks on multiple
pieces of content at once. By selecting several
pieces of content by clicking on the checkbox in the
left-hand corner of each content preview on the
home screen, users have several options for
working with a batch of content.

Select All - This button toggles all content on this

page to be selected/un-selected

Select Action - > Go « Select All
Multiple Item Actions

EITiEI.Il

Exp ort Metadata

Print
Download
Add To Collection
Add To Project
FTP
n ng=uit Flight
¢ Edit Metadata du Midi Bridge _

Delete

Email - This action allows all selected items to be

added to be emailed (see next section on ‘Email’)

Export Metadata
Prep for Import

Include Headers

File Type @ csv (D) tab

Please select metadata to export:
[ Title

[] Caption
[]Video Data Rate
[[]Audio Data Rate
[]Frame Rate

[ Width

[ Height

[ Audio Codec
[]Video Codec
[ Credit

[] Country

[ Display Date

[] Promote Until
[]setMame

[ Mumber in Set
[ Keywords

[] select Al

Export Cancel

A

Export Metadata — This action allows a user to export the on all
selected items into a CSV or tab file so the user can edit the
metadata offline and reupload it later (see the section on
‘Import Metadata’ in the ‘Administrative Functions’ section).

Print - This action allows all selected items to be added to be
Printed

Download - This action allows all selected items to be added to
be downloaded

Add to Collection - This action allows all selected items to be
added to the selected Lightbox

Add to Project — Allows the user to add all selected items to the
selected Project

FTP - Allows a user to FTP all the selected items to a single FTP
destination or a custom FTP Distribution list. Only allowed if an
administrator has enabled FTP Distribution and set up a list.

Edit Metadata — ADMIN ONLY - This action allows all selected
items metadata to be edited

Delete - ADMIN ONLY - This action allows all selected items to
be deleted. A log of deleted items is added to the Story Delete
log in the Settings section.
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Email

Each user has the ability to email content from MediaShowroom.

To - Recipient’s Email address
From — Sender’s Email address

Your Name - Name of the
Sender

Subject - Subject of the email

Your Message - Message
attached to the email for the
recipient.

Customization: 3 Options are
available

Format — the User can choose
to have the email in a list or grid
format

Attachments — Users can
choose to whether or not to
attach images to the email.
Images can be attached as
individual files or as zipped files.

IEl'fllll

From
Your nami

Subgact

Your message

Cusiomization

Edocond by 30me s

Aedmunds @newscom.oom

Andrea Edmunds

Format Antachments
@ List @  Hone
Grig ndridual files
Zip fila

Y Send images mling

Attachment Size
Thumbnail (~0.04 ME)
High-Resalution {~3.02 W)

Attachment Size — Users can choose whether to attach full Hi-Res images to the image, or send small

thumbnail versions of the images to reduce the file sizes.

Send Images Inline — Some email clients require that images be sent inline.

Detail Page

Once an item is selected from the MediaShowroom home screen, a new screen with the object’s

metadata information will appear in the browser application unless the display settings are set for pop-

out (See Pop-out).

Several options will appear above the story.

The back arrow navigates MediaShowroom back to the previous view.
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MEDIASHOWROOM

View Upload  Settngs

MANSTREAM DAZA

27 Javmary 2005 236 PM  Logowt

v Search

£ Searsh  Advasced tearth

@ st catngores .

e o rages

Wrages | Dowescsd  High Reschion -

Tithe: Young Boy Aumping 1o a Lake
Captoa: Young Caucasian Doy emping off 3 dock a0 3 3moolh iate Med with bees
e w22

Heght: E

Creat INraMNaNOSICK

Country: UsA
Ovsphay Date: 0152014 1345

Keywords:  DOX young. Lke, jumping, $4000. PATS0N. 004 DEEEN. NI CIUCISaN, male, 6 pear oid
GUI000ES, CURSKIE, COUNYY. COUTMYSIO, W00, WORAS, Forest Mural, piee, el Ver, Swim
FMMMING dve, VNG emp, danag ML Mress. esercise. shads, padrad harontal enoyng
SUTHTHC SUN, SURSTAOE, 10BCING, Walet DACK 8) CAMAA. NIpPy han, Mestie, COPY S030e

USAGE DATA

View Photo Metrics

‘Similar Content’ searches the archive for videos using an automated keyword search.

‘Download’ executes a download in the format specified (see Downloading Content).

‘Print’ initiates a print command and the internet browser’s print options open.

Downloading media content on MediaShowroom is very straight forward. When a user is viewing

specific content in the application an options bar appears above the item.

By simply clicking ‘Download’ a universal file download prompt will appear. Users can either save the file

or directly open it.

To the right of the ‘Download’ option is a drop-down menu that allows users to select from a number of
format types. Be sure to select your preferred format type before executing the download.

Below or to the left of each image are several options to manipulate an individual piece of content.

Edit — Users can edit the metadata of the content or upload an edited version of the content. Users also

have the option to delete the object.

Organize — Users can view other content in a
set (if the content was uploaded as part of a
set) or they can add it to a collection or
project.

Publish — Users can get an embed code to
publish the content on another website

Usage Data — Administrators can view the
metrics for that specific piece of content.

Metric Results

matnc typo: download view emall print embed

summary
# of downloads # of iews # of amails 2 of prinits # of embded views embed st
0 o} 0 0

Detad metncs avallable from
ok

Next
Caption: Youna Caucasian bov lumena off 3 dock inlo 3 sm
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Upload
Clicking “Upload” in the top blue menu on the home screen will open up a new window where Users can
drag and drop files to be uploaded to the application.

MEDIASIHOWROOM MAINSTREAMDATA 4

Content Uploader

Drop files into the area below or click to bring up a dialog window. The content will automatically upload into
MediaShowroom. You can find the content in the Pending Content menu. You can edit and move your
content around once it's inside MediaShowroom.

S5et Name

tesq

0.1 MiB
Remove Flie

Dragging images into the upload field automatically begins the upload process. A green bar shows the
upload progress and a green checkmark appears in the upper right hand corner of the image when it has
been uploaded. For larger video files the upload process can take several minutes.

Content is immediately available to be edited and can be accessed by going to the home screen and
clicking on “Pending Content” in the Categories section of the search tools bar on the left-hand side of
the screen.

Users can add metadata to a whole set of images or edit each image individually.
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Media Showroom Admin Functions

MediaShowroom gives administrators various options to customize and control the application to suit
their preferences. To access these administration options click ‘Settings’ in the upper left-hand corner of
the application.

MEDIASHOWROOM MARSTREAMDATA 4

Preferences Display

Conmtemmt Saved Searches Collections Diswibution Metrics Stories
My Sevee Searches (

Collaboration Projects Assignments

Warage Sromch

)

Administration Categories
Help Comact About
Preferences

MediaShowroom offers users various options to customize the application to suit their preferences. To
access these user options click ‘Settings’ in the upper left-hand corner of the application.

Display Settings

To edit a user account password, the user must access the user preferences by clicking ‘Settings’ in the
upper left-hand corner of the MediaShowroom application. Next, select ‘Display Settings’. At the bottom
of the ‘Display Preferences’ page there is a simple password edit option.

If you have forgotten your password, there is a Reset Password selection on the Showroom Home page.
It will send a new password to your e-mail address.

Users can access the display settings options by first clicking ‘Settings’ in the upper left-hand corner of
the application. Next, click ‘Display Settings’.

The list below provides a description of the available options:

refresh enabled? — MediaShowroom automatically refreshes with the newest stories
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display language — users determine the display language for MediaShowroom

desired time zone — users set their time zone
settings Display Preferences

refresh enabled?

display first paragraph/thumbnail? — users can
chose whether or not to view an item’s first

display language Er,g;:u;h -|

paragraph and thumbnail in the headline view

desired imezone | (GMT-07.00) Mourtain Time (US & Canada) -
. , ——r
content items per page — determine the parmgraghianboale?
preferred number of stories in headline view content dems per page |15
picture colsmasirows 5[] |7 [=]

picture columns/rows — determine the matrix

Pop out story info screen

size in Lightbox view

story languages | Epgish Arabic German Spanish French

. Halian Japaness Duch Porfugusesa Bimp. Chinase
pop out story info screen — select to pop out It

search filber defaull & 50 fingrs cumgnt filber

the detail page for a specific piece of content

R R —
story language — determine desired languages; R L —
filter text by 11 language types

fid fesel cantel

search filter default — users can choose whether
to search on all media types or whatever they
have currently selected on the home screen

password — users reset their passwords here (see Password Settings above)

Content
Manage Your Content

Saved Searches

To delete, add, or edit a Saved Search, users must navigate to the user preferences page by clicking on

‘Settings’ in the upper left-hand corner of the application. Next, click the ‘Saved Searches’ option. From
there a user can add a new saved

Collections Manager search for their profile.

Administrators can manage and

Collection Name Actions
test Edit Delete add saved searches globally for
Andrea’s Favarites Edit Delete all the user accounts under their
Sports Images Edit Delete company.
Marketing Videos Edit Delete
Add
Done

wroom Features Guide



Collections

Users can access all the collections in their account from the Settings page by clicking on “Collections
Manager”. Users can edit, add, or delete a collection from this page. To add a new collection, users just
need to type in the text box field at the bottom of their collections list and then “Enter” or click “Add”.

Distribution

Administrators can create email distribution lists to quickly share content with a group of people.

Administrators can create a list with just users of the application or can manually include email

addresses outside of the application.

Email List Test
Hams
Enabled ¥
Dassicrigiticn 184] esmad & counts
Ermail Addresses BEITHI I WS TLE (T : Andrea Edmusds
sbowvardBmains ireamdaia com Demo
ey Weeks
WD
il
[ugests Add Hw Digest
ance

Metrics

Administrators have access to view individual user’s usage metrics as well as
aggregate global metrics. To view a certain user’s metrics select “User
Metrics” (see User Metrics below for more information). To view global
metrics select “Global Metrics” (see Global Metrics below for more
information).

Administrators have access to view individual user’s usage metrics as well as

Metrics

User Metrics
Global Metrics
Download Metrics

aggregate global metrics. To view a certain user’s metrics select “User Metrics” (see User Metrics below

for more information). To view global metrics select “Global Metrics” (see Global Metrics below for

more information).
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Metric Options

time period ) last 24 hours @ |ast 7 days ' last 14 days ) last 30 days

- custom time period | |t0 | | (yyyy-MM-dd hh:mm:ss)
type views downloads searches emails logins

i e text photos graphics wvideo

EENE TR,

User Metrics

Individual user metrics can be accessed by clicking “User Metrics” under the metrics options (see
Metrics above for more information). By selecting the time period, type of action, media type, and
viewing mode, administrators can customize the specific metrics they wish to view.

Once the desired metrics parameters have been established, administrators then select the user
account whose usage metrics they wish to view. By selecting the summary viewing mode administrators
will see an overview of the actions executed by an individual user:

views (4)
date/time media type  story id provider headline slugline reference
29 Mar 2012 09:46:42  video 20120328081226EMEND3 end Offspring 31 http:/fendemal mainstreamdata_com/
27 Mar 2012 14:59:33  video 20120327030638ENEND3...  end Grandma's House 2 ; 203 http:/fendemalmb. mainstreamdata.com/medias/appnb/getNews.do
27 Mar 2012 14:54:57  video 20120327053552ENEND3...  end Happily Divorced 1; | Wanna Be Alone; 106 http://endemol. mainstreamdata.com/
26 Mar 2012 22:25:12  video 20120320214741ENEND3...  end Prisoner's Wives 1; ;101 http://endemol. mainstreamdata.com/

downloads (15)

date/time media type  story id provider headline slugline reference file downloaded size of file (bytes)
26 Mar 2012 17:30:15  video 20120320223519ENEND3 end Hell On Wheels  1; Pilot; 101 388120_Hell-On-Wheels_S1_Ep101  388120_Hell-On-Wheels_S1_Ep101 mp4 535872066
26 Mar 2012 16:56:48  video 20120320223519ENEND3 end Hell On Wheels  1; Pilot; 101 388120_Hell-On-Wheels_S1_Ep101  388120_Hell-On-Wheels_S1_Ep101 fiv 461249863

searches (26)

date/time search term search results media type

29 Mar 2012 10:50:07  spir* 1 text photo graphic video

29 Mar 2012 10:50:00  spir 0 text photo graphic video
Global Metrics

The Global Metrics function gives administrators access to view the aggregate usage of all
MediaShowroom users. These global metrics can be accessed by clicking “Global Metrics” under metrics
(see Metrics above for more information).

The process for viewing global metrics is very similar to that of the user metrics explained above (see
User Metrics for more information). Global metrics, unlike user metrics, are available exclusively in the
summary view format.

The number of stories option allows users to toggle between the top 50, 100, and 150 items. To
determine the number of stories click the desired option.

numberofStafies ) @ 1o, 50 © top 100 © top 150
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Download Metrics

Downloadable metrics can be accessed by clicking “Download Metrics” under the metrics options (see
Metrics above for more information). The download metrics option allows administrators to download
xml and tab-delimited text-based metrics. Once an administrator has established a desired timeframe,
metrics, and file type he or she then executes the download by clicking the download button.

download metrics

begin date (YYYY-MM-DD HH:MM:S5) | |

end date (YYYY-MM-DD HH:MM:S5) | |

EIE Login View Download Search

fERPEN @ ymi © tab-delimited

Stories

Delete Story
Administrators have access to delete stories and view the log of deleted stories. To delete a story select
“Delete Story” under the story options (see Delete Story below for more information).

To view the
deleted story Deleted List
Older | New
log,
.. date changed original date headline slugline
administrators g g : : g
27 Mar 2012 15:28:31 27 Mar 2012 05:48:11 Prisoner's Wives 1; ; 105
must select
Mldar | Maw

“Story Delete
Log” under the stories options. A list of deleted stories will appear. Users can navigate to older or newer
stories by clicking the “Older” and “Newer” buttons on the right-hand side.

To delete a story select “Delete Story” under the story options in the main administration options
window.

Users locate the “story id” by selecting a story while viewing news content in the MediaShowroom
home screen. Administrators then enter the story identification code into the story id field and select
execute to permanently delete a story.

If the story does not contain an ID then use the “Delete” option on the detail page for that piece of
content.

15|MediaShowroom Features Guide



Import Metadata

This feature allows an administrator to bulk edit metadata for several pieces of content offline.
Administrators can download the metadata (see ‘Multiple Item Actions’ above) and if “prep for import
has been selected” the administrator can easily reupload the CSV or TSV file into the application. Blank
fields will not override current metadata, only fields that have text in them will be updated.

Collaboration

Projects

Projects are shared among users and allow users to highlight several pieces of content into one
collection and share comments on specific pieces of

. Project Assignments

content or the project as a whole.

Administrators can control projects by creating them,
assigning users to them, and editing them. From the

i i X Sedect Project: Salect Projact -
‘Settings’ page users can also manage and view which .

projects are assigned to them. Project owners can assign
users to a project from this page as well.

Descrplion:
rivie

Assignments
Administrators can assign tasks to individual users within a
project.

Assign To Lser <Moo Users -

Save AsSgnmesnt

Admin

Categories

Category Builder

Administrators can create categories to help them manage both content and users. Administrators can
create a new category simply by typing the name of the category in the text field and then click
“Create”. The new category will be added to the category list. Users can also create parent and child
categories by dragging and dropping the category names in the order the administrator would like them
to appear.

Category Groups
Category groups can be created to assist with creating user accounts.

Example groups would be ‘Admin’ and ‘User’ in order to easily differentiate between users.
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Other examples would be creating groups for ‘Sport’ ‘Drama’ ‘TV’ etc. This saves time and means that
the actual user account doesn’t have to be modified afterwards in order to limit or expand the content
available.

Category Group Designer

Create or edit the Category Group by dragging and dropping available categories from the right column to the left column. Order and
organize categories by clicking and dragging them up and down in the category layout.

Category Group Name  Business lsers

Category Layout Save Available Categories

Business Documents

Miscellaneous remowe
Business Video
= Business Documents remaowe
Celebrity
Company Logos remowe
Comedy
Business Video remaowve

Company Logos

Fashion

Images

Miscellaneous

Music Videos

PowerPoint Presentations
Puzzles

Spreadsheets

Trawel

To create a new group, click on ‘Category Groups’ in the ‘Settings’ page.
Type in a group name, and then select the content that will be available to the group.
User Information

User Accounts
Under the user information options, administrators can edit, add and delete user accounts, configure
user groups and manage the owners list. To manage user accounts select “User Accounts”.
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After selecting “User Accounts” from the user information section, a list of user accounts will appear.

Now enter the account information, including Username, Password, when the account will expire (if
necessary), whether the account is enabled to access the application, whether the account can
download content, whether the account can ftp content, and whether the account can embed content
on other websites.

Account information User information

& enter the fallowing account information Please enter the following user information

username email address

password customer number
QNganiTation name

verify password
juréd contact namie

configuration group | |iser = Requirad

contact address 1
account expirés 1 za [ ZD]E

contact address 2
account enabled? ¥

contact city
downloads allowed? [

contact state/region
fip allowed?

video embed allowed? cantact zip

call phane

business phone

<4 back reset next >»

For other user information, a publication and contact name are required. An e-mail address is not
mandatory, but it is advised. This means that if the user loses their password, when they use the
password reset function, the new password will be mailed directly to their own address. Click next to
continue.

User display settings are now available for selection. These options are specific to how the client wants
the browser to look, such as the amount of stories visible on each page, and how many columns/rows
are displayed. Times zones can be selected, as well as different languages. Language can be selected
both for the browser itself, and also for the content. If Videos are submitted in different languages, this
could be refined so that only certain language videos are displayed.

Lastly, select a group for the user. Root means that all content will be visible to the client. Extra groups
can be created (see User Groups for more information)

Example groups would be ‘Admin’ and ‘User’ in order to easily differentiate between users. Other
examples would be creating groups for ‘Sport’ ‘Drama’ ‘TV’ etc. This saves time and means that the
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actual user account doesn’t have to be modified afterwards in order to limit or expand the content
available.

After selecting “User Accounts” from the user information section (see Editing User Information above
for more information), a list of user accounts will appear.

To edit a particular user, click on their username. This will take you into their account details, and all
information about the account can be edited, apart from the username. If the username needs to be
amended/changed, it is best just to delete the account and recreate it.

To delete a user select “delete” on the left-hand side in the account list page.

FTP Distribution Lists
Administrators can set up FTP Distribution lists as a way to mass FTP content to a number of FTP
locations. Administrators can control which users have access to these lists.

User Embed Key List
The User Embed Key List is an administrative feature to see who has embedded what content and how it
is being accessed.

User Embed Key List

—msdscalder (2 keys)

Content Summary Enabled Start Date E:::"""" Views Actions

[+] Stewe Jobs atthe DE Conderence =" 04 Sep 2014 04 Ot 2014 1 more edit dalate

[+] ‘Wingsuit BASE Jump from the Morth Face of Eiger - YouTube o’ 28 Aug 2014 27 Sep 2014 1 more edit delete

Help

Contact

If a user or administrator has any trouble accessing, managing, or using any of the features on
MediaShowroom, they can access the contact information for MediaShowroom’s parent company
Mainstream Data from this page. Customer support is available 24/7.
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